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	PROFILE



Hands-on Senior Systems Engineer with over 25 years of experience managing enterprise infrastructure across cloud, virtualization, networking, and backup systems. My career spans from early days racking switches and managing core Windows environments to modern engineering with Azure IaaS/PaaS, Citrix Cloud, and Infrastructure as Code. I focus on making infrastructure reliable, automating repetitive operational tasks, and designing solid disaster recovery strategies. Over the last several years, I have focused heavily on building and managing Citrix DaaS environments inside Microsoft Azure, writing PowerShell and Bicep/Terraform automation, and keeping enterprise backup systems resilient. 

	TECHNICAL SKILLS



	• Microsoft Azure
	• Azure Virtual Desktop (AVD)
	• Citrix DaaS / Cloud
	• Virtual Apps & Desktops

	• VMware vSphere 7.x/8.x
	• vCenter
	• Hyper-V
	• PowerShell

	• Terraform
	• Bicep
	• CI/CD pipelines
	• GitHub Copilot

	• Cursor
	• Windows Server (2016 through 2025)
	• Active Directory
	• Group Policy

	• DNS
	• DHCP
	• IIS
	• MS Intune

	• SCCM
	• SQL Server (Always On Availability Groups)
	• Veeam Backup & Replication
	• Veeam ONE

	• Veeam for MS 365
	• Azure Backup
	• VMware SRM
	• Cloud Object Storage

	• DR planning
	• FortiGate Firewalls (Manager/Analyzer/EMS)
	• VPNs
	• VLAN design

	• Meraki
	• Ruckus
	• Brocade
	• Aerohive Wireless

	• ServiceNow
	• LogicMonitor
	• xMatters
	• Linux



	PROFESSIONAL EXPERIENCE



Senior Systems Engineer, Clean Harbors 	 Jul 2022 to Present
Boston

Work as part of the core Infrastructure Engineering team with primary ownership over our Azure-hosted Citrix Cloud environments, enterprise virtualization, and global backup strategies. 
1. Run our Citrix DaaS infrastructure on Azure, handling everything from core Azure networking and image management to daily performance tuning and escalation support. 
1. Wrote custom PowerShell scripts and built reusable Terraform/Bicep modules to automate our entire master image lifecycle, patching cycles, and environment rollouts. 
1. Managed a major migration of our enterprise Citrix workloads from Windows 10 to Windows 11, which included reworking our supporting Azure infrastructure, network routing, and Group Policies. 
1. Speed up our IaC development and standardize module deployment by integrating AI-assisted tools like GitHub Copilot and Cursor into our daily engineering workflow. 
1. Built automated testing and validation pipelines to catch infrastructure configuration issues before they hit production environments. 
1. Structured our end-to-end deployment workflows so changes flow smoothly through dev, testing, and approval gates before final release. 
1. Set up automated documentation scripts to generate up-to-date deployment runbooks, asset reports, and architecture diagrams directly from the environment. 
1. Handled a full modernization of our Veeam Backup & Replication environment, moving to a highly available architecture backed by SQL Always On to meet strict corporate compliance and DR timelines. 
1. Overhauled our Veeam Backup for Microsoft 365 setup, migrating repositories to Wasabi cloud object storage, validating secure Exchange/Teams/SharePoint protection, and solving indexing issues with Veeam support. 
1. Keep our day-to-day Windows Server (up to 2025) and VMware vSphere environments stable, while managing monitoring and automated alerting via ServiceNow, LogicMonitor, and xMatters. 

Senior Network Engineer, Empire Merchants North 	 Sep 2009 to Jan 2022
Coxsackie

Managed multi-site IT infrastructure, taking ownership of production servers, storage systems, virtualization platforms, network security, and backup environments. 
1. Handled core systems administration across the company, including Active 
Directory, DNS, DHCP, file shares, and Group Policies. 
1. Set up and managed our VMware vSphere clusters on Dell EMC storage, 
and implemented VMware Site Recovery Manager (SRM) to secure our disaster recovery locations. 
1. Successfully upgraded legacy Windows Server versions across the 
environment to modernize the platforms holding our critical business applications. 
1. Ran daily Veeam Backup & Replication tasks, built out our DR plans, and 
ran regular recovery drills to ensure data integrity. 
1. Installed, configured, and maintained FortiGate firewalls, secure site-to-site 
VPNs, and remote access across all business locations. 
1. Deployed and managed company-wide wireless networks using Meraki 
and Aerohive access points. 
1. Created custom PowerShell toolsets to automate regular administrative 
tasks and speed up server provisioning. 
1. Supported our migration to Office 365, managed mobile devices via MDM, 
and helped deliver infrastructure for large warehouse automation and facility expansions. 

Senior Network Engineer, United States Army Corps of Engineers 	 Sep 2003 to May 2009
Basrah

Provided critical network engineering and communications support in a high- tempo, deployed military environment for USACE operations in Iraq. 
1. Kept secure and non-secure communications infrastructure running 
reliably across multiple sites to support mission-critical tactical operations. 
1. Managed the on-the-ground deployment of IT infrastructure, coordinating 
server and network setups across active project sites. 
1. Looked after core enterprise systems including Windows Server, Active 
Directory, Exchange email servers, storage arrays, and early virtualization platforms. 
1. Maintained steady LAN, WAN, and VPN connectivity alongside server and 
desktop environments under challenging conditions. 
1. Provided technical direction and engineering support to ensure 
operational continuity for both military and corporate teams. 

	EDUCATION & CREDENTIALS



Al-Basra University – College of Engineering 	 
Bachelor of Science in Computer Engineering

Graduated with Honors (GPA: 3.91) – Degree evaluated by WES 

	ADDITIONAL INFORMATION



Work Authorization 	 

Authorized to work in the United States for any employer. 

Languages 	 

English, Arabic 

	LANGUAGES



English, Arabic
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